SuccessFactors: Learning Catalog ==
Welcome to the Learning Catalog Quick Reference Guide.

The Learning Catalog is used to control what items, curricula, and scheduled
offerings you can see, self-assign for, or register for.

HOW TO ACCESS THE LEARNING CATALOG

Quick Reference Guide



INTRODUCTION TO LEARNING CATALOG

To search for a course, click on Home > Learning in the
upper left of the screen.

Find Courses

From the My Learning home page, an employee can search for
learning using the Find Learning tile to search and access the
course catalog in Learning. You may search for items and curricula
to self-assign and if available, you can enroll into an available
scheduled offering.

Use the Find Learning search tile to enter keywords related to
the topic of the course, title, or other relevant information in the
Search field.

Select Browse all to see a list of all your available
courses.

E Click 6o

Search Results

The Catalog Search Results lists all of the courses that are available
in the Learning Catalog, based on the search criteria. The search
results table lists the applicable learning activities:
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The course type, category, costs, and schedule.

Click a course title to view additional details about the
learning activity
Hover your mouse over a course to display available
actions:
* Add to Learning Plan: create an assignment for the
course.
¢ Start Course: to launch an online course.
* Request Schedule: request notification for the next
available schedule course.
Use Sort By filter to organize the search results by
different options like title or price.

Narrow Results
Use the Narrow Courses menu to filter the search results:
Click the links and check boxes to filter results by:

¢ Category

¢ Course Dates

* Subject Area
* Source

Clear (for filters in a section) or Clear All (for all filters in all
sections): links to remove the selected filters.

Course Calendar: displays the number of scheduled offerings for
each subject area available on a specific day.
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| Account Planning, Development, and Growth. (COURSE SALES-101)

This course is designed to help the sales professional develop and grow =
their accounts. They focus on expanding their relationships, demonstrating |&] Assign to Others

|| Request Schedule
E# Add to Learning Plan

Scheduled courses only
S differentiated value, and in becoming a trusted business partner. As a
Olhe.r result of completing these programs, the sale professional should increase
Curricula customer satisfaction and retention, dramatically increase share of the
Program account and lifetime value of the customer more
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STEP BY STEP: LEARNING CATALOG
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Interpersonal Communication Skills for Teams

Interpersonal communication is an essential skill for the modern worker. Rarely does an
employee work in complete isolation. People interact with customers, peers, teams,

gers, and ives. Leaders espe ly must be able to demonstrate good
communication within their teams. When leaders practice good communication skills,
their teams are motivated, inspired, and committed. There more

Course goals

- Improve the level and quality of communication throughout the organization.

COURSE HR-122 E 8 iR 6 e 6 g 6
(rev.1 21212006)

LENGTH CREDIT CONTACT crEs

& Instructor-led Course

A1 Target audience: Al active users
View 10 competencies, 3 subject areas, more
=4 Questions? Contact
admin@plateau.int
You may also: On your learning plan
n Request Schedule > Assign to Others > No due date >
FAemove >

Course Details
Click a course title link in the search results to view Course Details. Here you can review
information about the course, registration, and any course requirements.

Basic information about the course is displayed:
* Type of course (online, instructor led, etc.)
¢ Target audience (employees, managers etc.)
¢ Contact information for additional details related to the course.

E The course description and goals are listed along with the time commitment and CPEs:
¢ Length of the course in hours
¢ Credits for course listed in hours
¢ Contactin hours
* CPEs

n Click the more link to view associated competencies and subject areas for the course.

Additional course information includes:
* Your enrollment status
¢ Prerequisite status
¢ View registration information
* View your Learning Plan
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@ Interpersonal Communication Skills for Teams

COURSE HR-122

Revision: 1 - 2/2/2006 1027 GST

Item Description: Interpersanal communication is an essential skil for the modern worker, Rarely does an employee work in compiete isoiation, People
interact with customers, peers, teams, managers, and executives. Leaders especially must be able fo demonstrate good communication within their teams.
When leaders practice goad communication skills, their teams are motivated, inspired, and committed. There are several sirategles that leaders can practice to
improve their interpersonal communication skils. This simulation foouses on them.

The leaner is the senier documentation wiiter at Traveler Help, a company that makes The Belvedere. The Belvedere is a poniable, affordable, programmable
travel companion that makes traveling easier by alerting the traveler 1o flght Status, alents, and directions in terminals. The leamer s trying to convince the:
company that usability is critical to the product's success and has been given a month to prove it. This task is in addition 1o a regular workioad

n ¥ Assignment Information
IRequired Date: Completion Date: 9/10/2013 Days Remaining:
Assignment Type: REC Assignment Date: 10/8/2013 Assigned By: cgrant1,Grant, Garla

¥ Current Registration

3 ¥ Available Offerings

There are no available scheduled offerings for this item,

E There are no current registrations for this item.
n v Request scheduis
Need By Date: |

(MMDDIYYYY) L__1m

Preferred Region: (1
Preferred Lucallnnw% +
Comments: : —
Request
Request Schedule

Torequest a schedule on a course in the search results, hover over the course title and select
Request Schedule:

Assignment Information lists prerequisite assignments for the course and the required
completion dates.

Current Registration displays the dates, location, and status of the course for which you have
registered. Click View Details to see additional information about the course.

Available Offerings display the current course schedule.
Request Schedule allows you to request the course schedule, if this information is not listed.

Click Request to send a request for scheduling the course. The request is added to the course
listing.
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