
Your feedback is anonymous unless you complete the fields below. 
If you would like to have an agency representative contact you, please enter your contact information below.

*Are you an Agency, Customer, or Resident?

Last Name:

Zip Code:

First Name:

           *Email Address:

         *Phone Number:

*(Required)

P.G.C. LARP Customer Satisfaction Survey #5285 (Rev.12/20)

OFFICE OF CENTRAL SERVICES
Land Acquisition & Real Property Division

CUSTOMER SATISFACTION SURVEY
Please save the survey, fill it out, and return to OCS_RealProperty@co.pg.md.us
Thank you in advance for your time and assistance

* 1. Your reason for contacting LARP:

Strongly 
Disagree

Somewhat
Disagree

Neither 
Agree or 
Disagree

Somewhat
Agree

Strongly 
Agree

2. LARP Division staff resolved my real property requests/concerns

3. LARP Division staff were responsive and timely

4. I would recommend LARP to another colleague/agency

5. I am satisfied with my overall customer service experience

6. Comments/suggestions about LARP’s service delivery:

mailto:OCS_RealProperty%40co.pg.md.us?subject=Customer%20Satisfaction%20Survey%20-%20RESPONSE
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