
 

Floodplain Directory of Information Services 

Federal Emergency Management Agency (FEMA)  
Federal  

500 C Street SW  
Washington, DC 20472  
Disaster Aid (800) 621-FEMA (3362)  
http://www.fema.gov 
  
National Flood Insurance Program (NFIP)  
General Information: (800) 427-4661 or (800) 611-6122  
Processing Center, Claims and Policy Information: (800) 638-6620  
http://www.fema.gov/business/nfip 
  
US Army Corps of Engineers (USACE), Baltimore District  
Floodplain Management Services  
PO Box 1715  
Baltimore, MD 21203-1715  
General Info (410) 962-7608  
Emergency Response (410) 962-2013  
http://www.nab.usace.army.mil 
  
National Weather Service (NWS)  
Baltimore/Washington Area  
43858 Weather Service Rd  
Sterling, VA 20166  
(703) 996-2200  
http://www.nws.noaa.gov/er/lwx 
  
National Weather Service (NWS) 
Middle Atlantic River Forecast Center  
NOAA’s National Weather Service  
328 Innovation Boulevard, Suite 300  
State College, PA 16803  
http://www.erh.noaa.gov/er/marfc 
 

Maryland Emergency Management Agency (MEMA)  
State  

5401 Rue Saint Lo Dr  
Reisterstown, MD 21136  
(877) MEMA-USA (636-2872)  
Public Information (800) 422-8799  
http://www.mema.state.md.us 
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Maryland Department of the Environment (MDE)  
Water Management Administration/Flood Mitigation Division  
NFIP State Coordinating Office  
1800 Washington Blvd 
Baltimore, MD 21230  
(410) 537-3000  
(800) 633-6101  
http://www.mde.state.md.us 
http://www.mde.state.md.us/programs/Water/FloodHazardMitigation/Pages/Programs/W
aterPrograms/Flood_Hazard_Mitigation/index.aspx 
 
Maryland Department of Natural Resources (DNR)  
Tawes State Office Building  
580 Taylor Ave  
Annapolis, MD 21401  
General Information: (877) 620-8DNR (8367) or (410) 260-8367  
www.dnr.state.md.us 
 

Prince George’s County  
Local  

Department of Environmental Resources (DER)  
9400 Peppercorn Pl, Ste 500  
Largo, MD 20774  
(301) 883-5810  
http://www.co.pg.md.us/Government/AgencyIndex/DER/index.asp 
 
Prince George’s County  
Office of Emergency Management  
9200 Basil Ct, Ste 308  
Largo, MD 20774  
(301) 883-3300 
http://www.co.pg.md.us/Government/AgencyIndex/OHS/OEM/index.asp?nivel= 
foldmenu(3) 
 
Metropolitan Washington Council of Governments  
Department of Environmental Programs  
777 North Capitol Street NE, Ste 300  
Washington, DC 20002  
(202) 962-3200  
http://www.mwcog.org/environment 
  
The Sierra Club (Washington, DC Chapter)  
4000 Albermarle St., NW  
Suite 310  
Washington, DC 20016  
(202) 363-4366  
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http://www.dc.sierraclub.org 
 
The Sierra Club (Maryland Chapter)  
7338 Baltimore Ave, Suite 101A  
College Park, MD 20740  
(301) 277-7111  
http://www.maryland.sierraclub.org 
  
The Natural Resources Defense Council  
Washington Regional Office  
1200 New York Ave NW, Ste 400  
Washington, DC 20005  
(202) 289-6868  
http://www.nrdc.org 
 

Prince George’s County DER  
Local Floodplain Management Programs and Services  

NFIP/CRS  
(301) 883-5787  
Community Assistance, Flooding and Drainage Improvements  
(301) 883-5822  
Watershed Planning Studies  
(301) 883-5839  
Permits and Review Division  
(301) 883-5924  
 
Prince George’s County DPW&T  
Stormdrain and Street Drainage Maintenance  
(301) 499-8500  
Floodplain Inquiries, Flood Insurance Rate Map Information and Flood Zone 
Determinations  
(301) 883-5777 
  
Prince George’s Soil Conservation District  
Erosion and Sediment Control  
(301) 574-5162 x3  
http://www.pgscd.org 
 

Office of the American Red Cross of the National Capital Area  
Local Disaster Relief  

6206 Belcrest Rd  
Hyattsville, MD 20782  
(240) 487-2100  
http://www.redcrossdc.org  (National Capital Area)  
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