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LETTER FROM THE EXECUTIVE DIRECTOR 

OF THE OFFICE OF HUMAN RIGHTS 
 

March 15, 2024 

  

Dear County Council, 

  

The Language Access Compliance Program, through the Prince George’s County Office of Human 

Rights, ensures that all people have equitable access to County Government services in the 

language of their preference. This critical program, stood up through Council’s legislation in 2017 

(with amendments in 2020), began with the previous administration. When I joined the Office of 

Human Rights as Executive Director in December 2018, the agency had made a search for the 

right person to lead the development and implementation of the Language Access Compliance 

Program, but the selected candidate was unable to join the County as expected. Before reposting 

the position, we undertook an analysis of the legislative requirements matched with required job 

skills and rewrote the job description. The position was then reposted, and we began a robust 

search for the best candidate to bring effective Language Access to Prince George’s County. 

 

Program Director Henry Jimenez joined us in Fall 2019 and began developing the program, which 

included drafting standard operating procedures, policies, and best practices for County agencies 

to follow. The Language Access team grew in 2023 when Analucy Benavides joined as Language 

Access Program Analyst. Together, Mr. Jimenez and Ms. Benavides train County employees on 

the Language Access program and its requirements, provide tools for County agencies to 

successfully meet language needs, and offer their knowledge and support to County staff.  

 

Over the last few years, I have been gratified by the enthusiastic response to language access 

services from residents as well as County employees, who are better able to meet the needs of 

those seeking County Government services. We recognize that language can be an unnecessary 

barrier to connection, to services, and to full participation in civic life. It is our pleasure to be part 

of a County that welcomes all people and provides opportunities for everyone to reach their full 

potential, to participate fully in all parts of society, and to be truly welcomed and at home. 

 

I invite you to read the Language Access Compliance Program’s report on Fiscal Year 2023 to 

learn about our efforts, areas of growth, points of success, and opportunities for further 

development. 

  

 

Renée Battle-Brooks 
Renée Battle-Brooks 

Executive Director 
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DEMOGRAPHIC PROFILE OF PRINCE GEORGE’S COUNTY 
  

This section provides the available data for Prince George's County’s foreign-born populations. 

According to the US Census, close to 24% of the County’s population were not born in the United 

States. The largest immigrant community is Latino, representing around 20% of the total County’s 

population.  

  

Prince George's County Foreign-Born Population* 

  

  

Total County 

Population 

  

Total Foreign-Born 

Population 

  

Percentage of Total 

Population 

  

966,689 

  

  

  

232,005 

  

  

24% 

  

 

Spanish is the most common non-English household language (17.32%). Languages such as 

French, Yoruba, Tagalog, and Hindi are also spoken by residents, underscoring the County's global 

connections and multicultural character. 

  

 

Prince George's County Household Languages* 

 

Top five non-English household languages 

 

Language Persons % Population 

  

English (Only) 649,573 71.75% 

Spanish 205,463 17.37% 

French 20,682 2.13% 

Yoruba 18,544 1.91% 

Tagalog 7,768 0.8% 

Hindi  6,857 0.7% 

 

 

The five top non-English languages spoken in the County are a clear reflection of the broad 

diversity that it offers and serve as a tool to paint the geopolitical map of its residents’ places of 

origin. In descending order, the areas outside the United States from which people move to Prince 

George’s County are Latin America, followed by the Caribbean, West and East Africa, and South 

Asia. 

 

*This information is taken from 2022 US Census data 

(https://data.census.gov/table/ACSDP1Y2022.DP05?q=Prince%20George%27s%20County,%20

Maryland%20demographics) 

https://data.census.gov/table/ACSDP1Y2022.DP05?q=Prince%20George%27s%20County,%20Maryland%20demographics
https://data.census.gov/table/ACSDP1Y2022.DP05?q=Prince%20George%27s%20County,%20Maryland%20demographics
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 Prince George's County Household Languages* 

 

Other less common non-English household languages 

  

Language Persons % Population 

  

Amharic 4,734 0.48% 

Mandarin 3,737 0.39% 

Haitian Creole 2,607 0.27% 

Vietnamese 1,870 0.19% 

Arabic 1,124 

 

0.12% 

 

 

Language access needs of Prince George’s County are constantly changing. This dynamic process 

can be attributed to various factors, including historical immigration patterns, globalization, world 

events, and recent economic shifts. The State of Maryland, with its proximity to major cities like 

Washington D.C. and Baltimore, has long been a hub for diverse communities and cultures. As 

new waves of immigrants arrive, they bring with them their native languages, contributing to the 

linguistic diversity of the region. Additionally, economic opportunities and educational initiatives 

often attract people from different linguistic backgrounds, further enriching the language 

landscape. This constant flux reflects the dynamic nature of society, where languages evolve and 

adapt over time, creating a vibrant and inclusive environment where cultural exchange thrives.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*This information is taken from 2022 US Census data 

(https://data.census.gov/table/ACSDP1Y2022.DP05?q=Prince%20George%27s%20County,%20

Maryland%20demographics)  

https://data.census.gov/table/ACSDP1Y2022.DP05?q=Prince%20George%27s%20County,%20Maryland%20demographics
https://data.census.gov/table/ACSDP1Y2022.DP05?q=Prince%20George%27s%20County,%20Maryland%20demographics
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THE LANGUAGE ACCESS COMPLIANCE PROGRAM 
 

The Prince George’s County Language Access Compliance Program (LACP) is a division within 

the Office of Human Rights (OHR). The LACP was created in accordance with the provisions of 

the Prince George’s County Language Access for Public Services Act of 2017 (the Act), enacted 

to provide enhanced language access services to the residents of Prince George’s County who 

cannot, or have limited capacity to, speak, read, or write in English. In 2020, the Act was amended 

to increase the compliance requirements and County entity accountability. 

 

The program ensures that County entities deliver greater access to public services, programs, and 

activities to Prince George’s County residents, workers, and visitors with Limited English 

Proficiency (LEP) or non-English Proficiency (NEP). The LACP maintains four areas of focus: 

compliance monitoring; investigation and enforcement; training and technical support; and 

education and community outreach to County residents. 

 

Language Access Compliance Monitoring 

 

During FY2023, the LACP provided oversight to seventeen County entities, and added an 

additional five entities at the end of April, to ensure they achieved and remained in compliance 

with the regulations and responsibilities of the Act. County entities achieve compliance by 

ensuring that all entities’ points of contact with the public meet the language access standards. 

Those standards include ensuring interpretation and translation of vital documents are provided 

and that signage on language access availability is visible in public-facing areas of the office; 

collecting and reporting quarterly data on LEP/NEP encounters; training frontline employees on 

language access; and conducting community outreach to LEP/NEP communities. 

 

Investigation and Enforcement 

 

The LACP investigates public complaints regarding language access violations at County 

Government entities, and when necessary, issues written findings on noncompliance for failures 

to provide proper language access services, imposes corrective actions, and offers additional 

training to help staff meet language access needs and expectations. 

 

Training and Technical Support 

 

The LACP provides training and technical support to County employees and assigned Language 

Access Compliance Program Coordinators (LACPCs) to ensure they obtain the necessary 

knowledge management tools and skills to bring their agencies into compliance with the Act. It 

also provides training and technical support to service providers receiving funding from County 

Government entities to provide direct services to the community on behalf of said entities.  

 

Education and Community Outreach 

 

The LACP works closely with community-based organizations, churches, community 

stakeholders, and advocates to conduct education and community outreach, ensuring that Prince 

George’s County LEP/NEP residents, workers, and visitors are aware of their language access 



 

Annual Report FY2023 6 

 

rights and their ability to receive services from County Government entities in their language of 

preference.  
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LANGUAGE ACCESS COMPLIANCE PROGRAM 

COVERED ENTITIES AND ENTITY COORDINATORS 

 

 
Entity  Coordinator 

Board of License Commissioners  Patricia Bell  

Department of Corrections  Myrna Petors  

Department of the Environment  Karen Gooden  

Department of Family Services  Jermoni Dowd 

Department of Health  Anea Jordan 

Department of Housing and Community 

Development  

Adedamola George 

Department of Permitting, Inspections, 

and Enforcement  

Avis Thomas-Lester  

Department of Public Works and 

Transportation  

Maleika Matthews  

Jessica Bell  

Eboni Crenshaw 

Department of Social Services  Christy Lewis 

FSC First Wilma Pearson  

Fire and Emergency Management 

Services  

Joel Moodie  

Housing Authority  Nicole Garrett 

Office of Central Services   Marion Brown-Flamer 

Office of Community Relations  Angel Perez Irizarry 

Office of Finance Karen Gainey  

Office of Human Resources Management Julia Bradley 

Gitana Stewart  

Office of Human Rights  Henry Jimenez  

Analucy Benavides  

Office of Inspector General  Rocquel Broady  

Office of Law Laura Novello 

Office of State's Attorney  Debra Arrington  

Office of the Sheriff  Sergeant Armagan Patrick 

Police Department  Major Anthony Cline 

 

 

  

mailto:%20plbell1@co.pg.md.us
mailto:%20mtpetors@co.pg.md.us
mailto:%20kwgooden@co.pg.md.us
mailto:%20kwgooden@co.pg.md.us
mailto:%20mamatthews@co.pg.md.us
mailto:%20jbell@co.pg.md.us
mailto:%20wpearson@fscfirst.com
mailto:%20KCGainey@co.pg.md.us
mailto:%20alperezirizarry@co.pg.md.us%C2%A0
mailto:%20LJNovello@co.pg.md.us
mailto:%20hrjimenez@co.pg.md.us
mailto:abenavides@co.pg.md.us
mailto:%20RBroady@co.pg.md.us
mailto:%20dsarrington@co.pg.md.us
mailto:%20APatrick@co.pg.md.us
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LANGUAGE ACCESS COMPLIANCE PROGRAM  

ACCOMPLISHMENTS 
 

The Office of Human Rights’ Language Access Compliance Program was rolled out in three 

phases:  

Phase One:  Fiscal Year 2021 — Program development  

Phase Two:  Fiscal Years 2021 through 2023 — Implementation, education, training, 

and technical support  

Phase Three:  Fiscal Year 2024 — Enforcement  

 

While some of this work predates FY2023, it is included below to capture more fully the scope of 

our efforts.  

 

 

Phase One: Program Development 

 

 

1. February 2021 – The Language Access Compliance Standard Operating Procedure (SOP) 

was signed by the County’s Chief Administrative Officer and the Executive Director of the 

Office of the Human Rights. The SOP provided detailed guidelines and instructions on the 

implementation of the program.  

 

2. February 2021 – The Language Access Compliance Policy was signed by the County’s 

Chief Administrative Officer and the Executive Director of the Office of Human Rights. 

The policy applies to all County Government entities, volunteers, service providers, 

contractors, and affiliates receiving Government funding from County agencies to provide 

direct services to the public on an agency's behalf. The policy described the requirements 

and responsibilities of the law.  

 

3. April 2021 – A website was created for LACP on the Office of Human Rights’ website. 

 

4. July 2021 – A statement was developed describing the language access requirements and 

responsibilities for grantees or services providers receiving funding from County 

Government entities to provide direct services to the community. This ensures County 

grantees or providers are aware of their language access responsibilities.  

 

5. April 2021 – LACP staff met with the Director and/or appointing authorities of seventeen 

County Government entities listed in the legislation to bring awareness about the Act and 

its requirements and responsibilities. 

 

6. October 2021 – The online Language Access Compliance Training for County employees 

was developed in collaboration with the Office of Human Resources Management. 

 

7. December 2021 – By the end of December 2021, 5,385 County employees were trained in 

language access compliance. 
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8. February 2022 through May 2022 – The LACP collaborated with the Office of Central 

Services (OCS) to put into place an interpretation and translation service contract for the 

County Government. A rider established to the Maryland Statewide Foreign Language 

Interpretation/Translation Services contract ensures County employees are able to use 

telephonic interpretation and document translation to better serve LEP/NEP individuals. 

That rider was finalized and signed by OCS in May 2022. 

 

9. April 2022 – The LACP worked with Office of Information Technology (OIT) to ensure 

the County's new webpages were language accessible. 

 

10. August 2022 – The Language Access Compliance Data Collection and Reporting System 

was developed in collaboration with OIT. 

 

 
 

 

11. August 2022 – Debuted a video, in both English and Spanish, educating the County's 

limited English proficient (LEP) communities on language access resources, and how to 

access County services in their language of preference. The video, part of a Language 

Access Awareness Campaign, was a collaboration between the LACP and OIT.  

 

12. April 2023 – The Language Access Compliance Data Collection and Reporting System 

was updated in collaboration with OIT to include new features such as: translation requests, 

interpretation requests, and interpretation equipment requests.  

 

13. May 2023 – The LACP initiated training for frontline employees on the use of the 

Language Line and the updated Language Access Data Collection and Reporting System. 
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14. May 2023 – The LACP Language Line Bookmark tool was created to assist frontline 

employees and liaisons in accessing telephonic interpretation.  
 

 
 

 

15. May 2023 – The LACP onboarded an additional eleven agencies and three non-profit 

organizations to the program.  

 

16. May 2023 – Seventeen County Government entities acquired the Language Line.  
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Phase Two: Implementation 

 

 

Language Access Compliance Training 

 

The LACP undertook a variety of initiatives to ensure County entity success at providing language 

access services to the public. Those efforts include: 

• Working with the Office of Human Resources Management (OHRM) to develop the online 

Language Access Compliance Training for County Employees 

• Developing the Language Access Compliance Training for Language Access Compliance 

Program Coordinators (LACPC) 

• Developing and presenting Language Line Practice Training 

• Working with OHRM to develop a user guide on navigating the Language Access Data 

Collection and Reporting System for County employees 

• Developing a Language Access Compliance Training for Grantees 

 

Language Access Compliance Program Materials 

The LACP conceptualized and developed materials to educate and inform about language access 

rights and responsibilities. From posters to wallet-sized language identification cards, the program 

materials ensure our County’s robust language access program is known throughout the region. 

Language Access helps residents and others access the County Government services to which they 

are entitled and that enhance quality of life and community development. These materials were 

distributed to County entities, ensuring they are visible and accessible to both staff and residents. 

Some examples of those materials follow. The Language Access Compliance Program 

Video (English/Spanish) referenced above has been shared on social media, on the LACP website, 

and has been distributed to non-profits and other stakeholders.  
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Language Access Know Your Rights Banner 

 
 

This banner features the twelve most commonly spoken non-English languages in the County. 
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Language Identification Poster  

 

 
 

This poster features twenty-two non-English languages commonly spoken in Prince George’s 

County. 
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I Speak Cards 

 

 
 

 

 
Available in the twelve most commonly spoken non-English languages in the County, I Speak 

Cards allow individuals to communicate the language in which they’d like to receive assistance. 
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Language Access Compliance Program Brochure   

 

 

Language Access Compliance Program Brochures, available in the twelve most commonly spoken 

languages in Prince George’s County, have been distributed to County entities, non-profits, faith-

based organizations, local municipalities, and community groups. 
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Language Interpretation Waiver  

 

 
This waiver, translated into the twelve most commonly spoken non-English languages in the 

County, is provided to LEP/NEP individuals who chose not to use a County-provided interpreter 

when accessing County Government services and instead to use a companion interpreter of their 

choosing. 
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Language Access Technical Support 

 

The LACP trained 5,385 County employees on Language Access Compliance via online training 

during the program’s initial roll out. This training, which is mandatory for all County employees 

to take every two years, will be required again in Fiscal Year 2024.  

 

During Fiscal Year 2023, LACP ensured ongoing training of all appointed LACPCs, including 

training on the use of the new Language Access Data Collection and Reporting System, which 

both debuted and had an update this fiscal year. The LACP also provided information on the 

County’s new contract for language access services to all LACPCs; conducted two site visits each 

to sixteen County entities to meet with appointing authorities and provide information about the 

language access services contract, the data collection and reporting system, and deliver language 

access materials; and continued to provide ongoing language access technical support to LACPCs 

and County employees. 

 

 

Education and Community Outreach 

 

The LACP continued its effort at educating the public about their language access rights to County 

Government services. Those efforts include: 

• Placing Spanish-language ads in El Tiempo Latino newspaper and website regarding OHR 

services 

• Participating in three Facebook Live events on El Tiempo Latino’s platform to promote 

the language access program and OHR services 

• Distributing the Spanish Language Access Compliance Program Brochure to the County’s 

Latino Affairs Liaison and the Office of Community Relations, Casa de Maryland, 

Norberto Martinez, and the Langley Park Community Center 

• Participating in the Prince George’s County Community Connections Radio Show to 

discuss the County’s Language Access Compliance Program.   

 

 

Phase Three: Enforcement 

 

This phase initiated on July 1st, 2023, which is part of Fiscal Year 2024. More information will be 

available in the report for Fiscal Year 2024.  
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COMPLIANCE RATING METHODOLOGY 
 

To measure compliance in a non-subjective matter that is fair and equitable, the LACP created a 

rubric that measures compliance on a scale of 0 to 100, outlining different compliance areas as 

required by the legislation. This rubric can be broken down into four main categories: Language 

Access Compliance Program Tools and Account Set-up; Language Access Compliance Program 

Coordinators’ Roles and Responsibilities; Data Collection and Reporting; and Language Access 

Compliance Program Complaints and/or Violations.  

 

The Language Access Compliance Program Tools and Account Set-up section is worth 20% 

of the total score. This area measures the foundation of Language Access through account set-ups 

and the appointment of a LACP coordinator.  

 

• The acquisition of a telephonic language interpretation account is essential to the program 

as it provides on-demand interpreters for community members who speak limited or no 

English. Worth 5% of the score, entities receive the points when they’ve successfully 

established an account. 

• The telephonic interpretation serves as a connector between service providers in 

Government and the community. As part of the acquisition of a language line, all County 

employees are required to complete training to better understand the service and best 

practices for its use. The successful completion of the Language Line training is worth 5% 

and all points are achieved by completing the trainings.  

• The program requires all vital documents to be translated into Spanish, as Spanish is 

currently the only language that meets the number of speakers threshold required by the 

legislation (5% of individuals served or encountered, or likely to be served or encountered, 

by an entity, or 10,000 individuals, whichever is fewer). However, all entities must also 

provide translation in other languages upon request. This section is worth 5%. 

• The appointment of a Language Access Compliance Program Coordinator is the most 

crucial element in the preliminary process of an entity's compliance journey. The LACP is 

appointed by the entity's Director or appointing authority. This ensures direct contact with 

leadership, creating easy access and streamlined communications, and accounts for the 

remaining 5% scoring in this section. 

 

The Language Access Compliance Program Coordinators’ Roles and Responsibilities, 

accounting for 25% of the total grade, outlines the initial tasks that all LACPCs must complete, as 

stated in the legislation. The area of focus is on initial trainings and the implementation of an 

entity-wide Language Access policy, following the template provided by the LACP. The Language 

Access Coordinator must: 

• Complete an onboarding training for the Language Access Program (7%)  

• Complete Language Access Compliance Assessment (7%) 

• Create a Language Access Plan for their entity (5.5%) 

• Complete and sign their entity’s Language Access Compliance Policy (5.5%) 

 

Once the foundation for the Language Access Program has been established and a coordinator has 

been appointed and trained, the next steps are Data Collection and Reporting. All entities and 
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their respective coordinators are responsible for collecting and inputting their data in the Language 

Access Data Collection and Reporting System (LADCRS) and that will be 25% of the final score.  

 

The LADCRS is available on the County intranet to all County employees. Some of requirement 

for reporting that are assigned to the LACPCs are: 

• Identifying bilingual staff (5.5%) 

• Completing the LADCRS training and onboarding (7%) 

• Reporting Language Access encounters and document translation and interpretation 

requests on the LADCRS (7%) 

• Conducting outreach to LEP and NEP Communities (5.5%) 

 

Language Access Compliance Program Complaints and/or Violations, the final area 

measured, is heaviest weighted at 30% of the final score. Although many entities are in the 

development phase and enforcement has not begun, the Language Access Compliance team 

recognizes that complaints and violations can occur at any point of the process. The LACP team’s 

goal is to work together with all County Government entities and LEP/NEP community members 

to improve access to Government services and reduce the language barriers within the diverse 

communities of Prince George’s County. The metrics used to score Language Access Complaints 

and Violations are: 

• Public complaints against the entity for Language Access non-compliance (10%) 

• Accessibility of translated documents in service centers and on the County website (10%) 

• Displaying Language Access signage (10%) 
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SCORECARDS FOR COUNTY GOVERNMENT ENTITIES 
 

The Language Access Compliance Program provides each agency a score every fiscal year on their 

Language Access compliance using the below form. In the following pages, you will find, in 

alphabetical order, the Fiscal Year 2023 LACP scorecards for seventeen County entities. At the 

end of April 2023, those agencies successfully completed the LACP enrollment. Afterwards, an 

additional six agencies were onboarded to the Language Access Compliance Program. Those were: 

the Board of License Commissioners, the Office of the State’s Attorney, the Office of the Inspector 

General, the Office of the Sheriff, and the Prince George’s County Council. These six agencies 

did not receive a scorecard for Fiscal Year 2023 as they were at the beginning of their compliance 

journey. They will receive a score in Fiscal Year 2024. 
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Department of Corrections 
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Department of the Environment 
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Department of Family Services 
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Department of Health 
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Department of Housing and  

 Community Development  
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Department of Permitting, Inspections,  

and Enforcement 
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Department of Public Works and Transportation 
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Department of Social Services 
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Fire and Emergency Medical Services 
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Housing Authority 
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Office of Central Services 
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Office of Community Relations 
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Office of Finance 
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Office of Human Resources Management 
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Office of Human Rights 
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Office of Law 
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Police Department 
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NUMBER OF LANGUAGE ACCESS  

ENCOUNTERS PER ENTITY 

  

  
Entity Number of Encounters 

Department of Corrections   0 

Department of the Environment   163 

Department of Family Services   1 

Department of Health   219 

Department of Housing and Community 

Development   

0 

Department of Permitting, Inspections, and 

Enforcement   

0 

Department of Public Works and 

Transportation   

0 

Department of Social Services   0 

Fire and Emergency Management Services   2 

Housing Authority   0 

Office of Central Services   13 

Office of Community Relations   9,272 

Office of Finance   209 

Office of Human Resources Management 10 

Office of Human Rights   131 

Office of Law   0 

Police Department   124 
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LOOKING TOWARDS THE FUTURE 
 

The Language Access Compliance Program stands as a vital tool the County has put in place to 

facilitate interactions between Government employees, contractors, grantees, and the community, 

regardless of their countries of origin and consequent diverse native languages. By ensuring 

linguistic accessibility, this program not only fosters inclusivity but enhances transparency, 

efficiency, and effectiveness in delivering services to all residents. It underscores the County's 

commitment to equity and equal access to opportunities, ultimately promoting stronger community 

engagement and trust. As Prince George's County continues to embrace diversity, the Language 

Access Compliance Program remains an indispensable step in building a more cohesive and 

equitable society for all.  

 

Looking ahead, the Language Access Compliance Program holds great promise for the County. 

As the County evolves and its population continues growing and diversifying, the program is 

poised to adapt and expand, ensuring even greater inclusivity and accessibility for all residents. 

Through ongoing evaluation, collaboration, and innovation, we anticipate the program will 

continue to set new standards for language access in Government services, serving as a model for 

other jurisdictions. By nurturing a culture of linguistic equity and responsiveness, Prince George’s 

County is not only meeting the needs of its diverse community but also setting a foundation for a 

more inclusive and vibrant future. 

 

 

 


