FRINCE
SLNIMEY

ENVIRONMENT

SESSION 4

DISASTER RESPONSE
AND RECOVERY

DATE
Virtual Thursdays
June 6-27, 2024

12PM-1PM SESSIONS
Click here to reqgister via Zoom

6 PM SESSION
Click here to reqgister via Zoom

COST
Free of Charge

The Department of the Environment will host virtual
community flood education sessions to give residents

the opportunity to interact with staff and partners. This
four-session series will run weekly on Thursdays between
June 6—June 27. It will focus on the topics of rainfall and
stormwater runoff, flood risk reduction, flood insurance and
disaster recovery. As we prepare for the start of hurricane
season, this flood education series will equip residents with
information and resources to: improve understanding of how
and where floods occur, share techniques and practical measures
for flood risk reduction, and prepare for disaster response and
recovery. It will also provide the opportunity to interact with an
insurance specialist regarding flood insurance coverage.

SESSION 1 SESSION 2 SESSION 3 SESSION 4
Thursday, June 6 Thursday, June 13 Thursday, June 20 Thursday, June 27
12pm-1pm 12pm-Tpm & 6pm-7pm 12pm-Tpm 12pm-1pm
Woatershed and Flood Risk Reduction Transfer Your Disaster

Flood Basics, Measures — Residential Flood Risk, Response and
Where Flooding Drainage, Green Purchase Flood Recovery
Occurs Infrastructure Practices Insurance

and CIP Projects
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Ashley Morris
PREPAREDNESS AND OUTREACH MANAGER




Be Hood Smart Series

ABVITME

* [ocal-levelEmergency Management
o TX, VA, and MD

* Preparedness/Outreach Section
o Emergency Plans
o _Community Engagement

* Public Information and Messaging

* CERTand Community Outreach




Be Hood Shart Series 000

* Disaster Managers
o Prepasis

o Respond

o Recover

o Mitigate

Prepare:Develop plans,policy,checklists
Respond:Coordinate with partners
Recover: Apply foraid and provide resources

Mitigate:Remedy vulnerabilities for disaster







EMERGENCY

ZVACUATIO}
"ROUTE

Safety of Residents

Public Property

OUTAGE ALERT g

» City of Atlanta is currently experiencing outages ¢
ious customer facing applications, including some tt
tomers may use to pay bills or access court-relatec
rmation. Our @ATL_AIM team is working diligent
h support from Microsoft to resolve this issue.

antaga.gov remains accessible.We will post any upd
ve receive them.Thank you for your patience.

Cont inuity of Services
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LISASIHR
RESPONSE




Be Hood Smart Series

l.Know hazard riskoefhome: ~Most: homeowners msurance does not cover ﬂoodmg | l
o Floodplain But with flood:i msurance
2.Have 3 ways toreceive you re covered
alerts

Insurance coverage

3.Plansafe place to shelter o Purchase flood insurance

in home,atwork,and on :
- ’ Inventory belongings

road

Check coverage annually

4 Planevacuation locations
[egaldocuments

tostay in town,county, .
Waterproofcontainer
State,and out ofstate

Cloud and Digital St
o Shortterm and long oud an 1g1ta orage

term o Paper Copies/Back- Ups

5.Preparc home:

o Drains, gutters, trim

. HURRICANE
trees,seals,hurricane EVACUATION

ROUTE

SRttt c s c1e”



e MNICRITHEWRAIHR

* Check the weatherforeca st dianly
o NationalWeather Service

- - « # Have3Ways to Receive Weather Info
FLOOD 4 FLOOD cO'

o Alert Systems

2 2
WATCH C°C g WARNING e s
A Flood Watch is issued when 2 A Flood Warning is issued when
flooding is possible. flooding is happening or about mgm
. to happen.

Stay tuned to trusted news sources | « WATCH: WATCH forkater
and be ready to seek higher ground. Move to higher ground immediately! : ;
Never drive or walk through * WARNING:Ta ke Action NOW

flood waters. « EMERGENCY: Severe Threatto
Hum an Life in large Metro Area

Be Prepared Take Actlon'

— _f..'-nr,..__ . -...:.___:_:.r,q."ﬂllt:\r__,. _,_@E_

-_-,___ bt _-

noAR = "":;"‘: ;3:":-?“‘ — . ———— : L —=
. Weathergov e a2 S i e —— ——

 River Flooding:

o Water Sources | Steady

Hood * Flash Flooding:
o o Urban Streets | Fast | OutofFloodplains
A cories



Be Hood Smart Series

HOD
SATTYACTIONS

e Seek Your Safe Place
o High Ground
o Heed Evacuation Orders
o “Attic/Roof: Tools to Cut
Through

e Avoid Floodwaters

o Turn Around, Don't Drown!!

o Waters are toxic

Turn A ound
[on't
[ own!

o Roadwaysmaybe eroded

o Electricalrisk
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EVACLATIGN

* Evacuation
o Know possible routes ahead oftime
B Howmany waysout?
" Floodplain and Flood Risk?
o Have gobagreadytograband take

o Havecar with fuel

* (o WaenTold * "Take Supplies

o Evacuate when told!

o Know school's evacuation plan
* Four Plans:

o OutofState,In State, Hotel, Gov Shelter

A 4



Activate the EOC

Manage Disaster Response

Manage Disaster Resources
Coordinate Agency Partners
Communication

Send Alerts

Plan Evacuations

Open Shelters

Docum ent Response

A\ 4
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LISASIHR
RHEOMRY




Be Hood Svart Series

Jur Disaster Recovery Plan

m soes Something Like This..

* Planning forrecovery is NOTplanning for

failure.

 Whyplan forsomething thatmightnever

happen?
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FANREEUL ING 8

* Recoveryused tobe focused on pre-impact

and leveloffunction overbuilding back

better

o Recovery should make sure the

communityis gaining resilience after

impact

A
7
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* Socialand psychologicalneeds (social
fabric)

* Housing

* Economy

e Ehvironment

* Public Infrastructure (water,sewer,

roads/bridges,power grid)

A 4




Be Hood Shart Series

ISIIHHRENT

* It’s difficult to determine recovery needs as
somemaybeunique and situationally-
dependent
o HOWEVER:

" Partnerships are key
" Partnershipsare multi-layered
m-EX:Walmart,Sam’s Club,and

Hurricane [aura Recovery Efforts

A 4




Response

Preparedness Intermediate
Ongoing o o Weeks - Months
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_ Intermediate: _

Human Services Emotional/Psychological Housing

* Unmet emergency needs * Support networks for * Develop permanent solutions

(food, water, shelter) ongoing care
Business

Debris/Infrastructure Recovery ‘one-stop’ Centers  Economic revitalization

* Clearing roadways * Individual assistance
Mitigation Activities

Assessing Damage Public Health * Implement mitigation strategies

|

~* Assess impacts, costs » Temp. facilities & surveillance




PRINCE GEORGE'S

COUNTY Prince George’s County §

2020 EMERGENCY OPERATIONS
& RECOVERY PLAN

—

* The County’s Basic Recovery Plan informs how the —
County will ORGANIZE its recovery effort, who will ~———
lead various aspects of recovery, the responsibilities =~
for those involved. It is a framework for Recovery -
operations.

* This documentis not a specific redevelopment
or community restoration plan for any part of
the County. Recovery strategies will need to be
created depending upon the needs of the
incident or disaster with COMMUNITY

INVOLVEMENT.
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D

e Includes:

o Preparedness actions and response

o Available resources in community
o Insurance
o Access and functionalneeds

o Otherconsiderations

A 4
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PN T ISAS TREKH OMAS
CNNTHRATIONS

Evacuated:Return only when authorities say it is safe

Stay alert forextended rainfalland subsequent flooding potential
« Caring for Yourselfand loved Ones
o Payattention to how you and yourloved ones are experiencing and handling stress
* Returning Hom e Safely
o Inspectyourhome’s structure and utilities and system s after
o Take pictures ofhome damage,both ofthe buildings,and contents forinsurance purposes

o Don’t justrepairhome - build stronger.

A 4
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2023 H ood Mrtual pen Fbuse

Avoid Unsafe Conditions:
* Floodwaters
* Damaged neighborhood
* Untilcleared by officials

e Wires down

Startrecovery process:

e ContactInsurance

o Start Claims

Take Damage Photos KEEP OUT
Cleanup home ASAP HAZARD AREA

OEM cannotmuck homes

During Response:

« Help Neighbors
* Inform loved ones thatyou are

safe (text/socialmedia)

Visit recovery centers
e Seekmedicalcareifneeded

o Mentalhealthcare

Pick up debris and follow

sorting instructions
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Prince George's County
Office ofHomeland Security
Emergency Management Division



QUESTIONS

We are also interested in your feedback

£V ' Please use the chat feature to tell us-
- E s
| srou §

[ 'ﬂ

What prompted you to join us this afternoon?

What other topics would you like us to cover?
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