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Be Flood Smart Series

ABOUT ME
Introduction:

• Lo c a l- le ve l Em e rg e n c y  Ma n a g e m e n t

⚬ TX, VA, and MD

• Pre p a re d n e s s / Ou t re a c h  Se c t io n

⚬ Emergency Plans

⚬ Community Engagement

• Pu b lic  In fo rm a t io n  a n d  Me s s a g in g

• CERT a n d  Co m m u n it y  Ou t re a c h

As hl ey
Mor r is



What is
EMERGENCY 
MANAGEMENT?

Be Flood Smart Series

• Dis a s t e r  Ma n a g e rs
⚬ Pre p a re
⚬ Re s p o n d
⚬ Re c o v e r
⚬ Mit ig a t e

Pre p a re : De ve lo p  p la n s , p o lic y , c h e c k lis t s

Re s p o n d : Co o rd in a t e  w it h  p a rt n e rs

Re c o ve r: Ap p ly  fo r  a id  a n d  p ro v id e  re s o u rc e s

Mit ig a t e : Re m e d y  vu ln e ra b ilit ie s  fo r  d is a s t e r



County Role
DURING

DISASTERS



COUNTY ROLE DURING DISASTER

Safet y of  Resident s Publ ic Pr oper t y Cont inuit y of  Ser vices

• In fo rm a t io n / Ac t io n s  t o  Ta ke
• Pro v is io n  o f Re s o u rc e s
• Clo s u re  o f Are a s

• Co u n t y  Pro p e rt y  Da m a g e
• Co u n t y  In fra s t ru c t u re / Sy s t e m s

⚬ Ro a d s , Ut ilit ie s , e t c .

• Em e rg e n c y  Se rv ic e s  Sy s t e m
• Tra n s p o rt a t io n
• Ma in t e n a n c e  o f Go v e rn m e n t  

St ru c t u re  



DISASTER
RESPONSE
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FLOOD STEPS TO TAKE NOW:
1. Kn o w  h a za rd  r is k  o f h o m e :

⚬ Flo o d p la in
2.Ha ve  3  w a y s  t o  re c e iv e  

a le rt s
3 .Pla n  s a fe  p la c e  t o  s h e lt e r  

in  h o m e , a t  w o rk , a n d  o n  
ro a d

4 .Pla n  e v a c u a t io n  lo c a t io n s  
t o  s t a y  in  t o w n , c o u n t y , 
s t a t e , a n d  o u t  o f s t a t e
⚬ Sh o rt  t e rm  a n d  lo n g  

t e rm
5 .Pre p a re  h o m e :

⚬ Dra in s , g u t t e rs , t r im  
t re e s , s e a ls , h u rric a n e  
s h u t t e rs , e t c .

Be Flood Smart Series

• In s u ra n c e  c o ve ra g e

⚬ Pu rc h a s e  flo o d  in s u ra n c e

• In ve n t o ry  b e lo n g in g s

• Ch e c k  c o ve ra g e  a n n u a lly

• Le g a l d o c u m e n t s

• Wa t e rp ro o f c o n t a in e r

• Clo u d  a n d  Dig it a l St o ra g e

⚬ Pa p e r Co p ie s / Ba c k- Up s



Flood 
Advisories

MONITOR THE WEATHER
• Ch e c k  t h e  w e a t h e r fo re c a s t  d a ily

⚬ Na t io n a l We a t h e r Se rv ic e
• # Ha ve 3Wa y s  t o  Re c e ive  We a t h e r In fo

⚬ Ale rt  Sy s t e m s
⚬ NOAA We a t h e r Ra d io

Be Flood Smart Series

WATCH VS WARNING
• WATCH: WATCH fo r  La t e r
• WARNING: Ta ke  Ac t io n  NOW
• EMERGENCY: Se ve re  Th re a t  t o  

Hu m a n  Life  in  La rg e  Me t ro  Are a

FLOODING TYPES
• Rive r Flo o d in g :

⚬ Wa t e r So u rc e s  |  St e a d y
• Fla s h  Flo o d in g :

⚬ Urb a n  St re e t s  |  Fa s t  |  Ou t  o f Flo o d p la in s



Turn Around
Don't 

Drown!

FLOOD 
SAFETY ACTIONS

• Se e k  Yo u r Sa fe  Pla c e
⚬ Hig h  Gro u n d
⚬ He e d  Eva c u a t io n  Ord e rs
⚬ At t ic / Ro o f: To o ls  t o  Cu t  

Th ro u g h

• Avo id  Flo o d w a t e rs
⚬ Tu rn  Aro u n d , Do n 't  Dro w n !
⚬ Wa t e rs  a re  t o xic
⚬ Ro a d w a y s  m a y  b e  e ro d e d
⚬ Ele c t r ic a l r is k

Be Flood Smart Series

Stay Away From 
Floodwaters!



• Eva c u a t io n
⚬ Kn o w  p o s s ib le  ro u t e s  a h e a d  o f t im e

￭ Ho w  m a n y  w a y s  o u t ?
￭ Flo o d p la in  a n d  Flo o d  Ris k?

⚬ Ha ve  g o  b a g  re a d y  t o  g ra b  a n d  t a ke
⚬ Ha ve  c a r  w it h  fu e l
⚬ Eva c u a t e  w h e n  t o ld !
⚬ Kn o w  s c h o o l's  e va c u a t io n  p la n

• Fo u r Pla n s :
⚬ Ou t  o f St a t e , In  St a t e , Ho t e l, Go v  Sh e lt e r

• Go When Told • Take Supplies

Be Flood Smart Series

EVACUATION
RESPONSE:



RESPONSE
• Ac t iva t e  t h e  EOC
• Ma n a g e  Dis a s t e r  Re s p o n s e
• Ma n a g e  Dis a s t e r  Re s o u rc e s
• Co o rd in a t e  Ag e n c y  Pa rt n e rs
• Co m m u n ic a t io n
• Se n d  Ale rt s
• Pla n  Eva c u a t io n s
• Op e n  Sh e lt e rs
• Do c u m e n t  Re s p o n s e

Example:

• Disaster Response • EOC Management



DISASTER
RECOVERY
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• Pla n n in g  fo r  re c o ve ry  is  NOT p la n n in g  fo r  
fa ilu re .

• Wh y  p la n  fo r  s o m e t h in g  t h a t  m ig h t  n e ve r  
h a p p e n ?

Be Flood Smart Series

WHY PLAN FOR 
RECOVERY?



• Dis a s t e r  re c o ve ry  a n d  re c o ve ry  p la n n in g  
m a y  b e  v ie w e d  a s  a  s e p a ra t e  p ro c e s s ; 
h o w e ve r, it  is  t h e  c o lle c t ive  e ffo rt  o f a ll 
p h a s e s
⚬ Re c o ve ry : re t u rn  c o m m u n it y  t o  a  s t a t e  

o f n o rm a lc y  o r  p re - e ve n t
⚬ Re c o ve ry  s t a r t s  d u rin g  re s p o n s e

Be Flood Smart Series

RECOVERY



• Re c o ve ry  u s e d  t o  b e  fo c u s e d  o n  p re - im p a c t  
a n d  le ve l o f fu n c t io n  o ve r  b u ild in g  b a c k  
b e t t e r
⚬ Re c o ve ry  s h o u ld  m a ke  s u re  t h e  

c o m m u n it y  is  g a in in g  re s ilie n c e  a ft e r  
im p a c t

Be Flood Smart Series

RECOVERY: MORE 
THAN REBUILDING



• So c ia l a n d  p s y c h o lo g ic a l n e e d s  ( s o c ia l 
fa b ric )

• Ho u s in g
• Ec o n o m y
• En v iro n m e n t
• Pu b lic  In fra s t ru c t u re  ( w a t e r , s e w e r, 

ro a d s / b rid g e s , p o w e r g rid )

Be Flood Smart Series

COMMON 
RECOVERY 
CHALLENGES:



• It ’s  d iffic u lt  t o  d e t e rm in e  re c o ve ry  n e e d s  a s  
s o m e  m a y  b e  u n iq u e  a n d  s it u a t io n a lly -
d e p e n d e n t
⚬ HOWEVER:

￭ Pa rt n e rs h ip s  a re  ke y
￭ Pa rt n e rs h ip s  a re  m u lt i- la y e re d
￭ EX: Wa lm a rt , Sa m ’s  Clu b , a n d  

Hu rric a n e  La u ra  Re c o ve ry  Effo rt s

Be Flood Smart Series

ALL RECOVERY 
IS DIFFERENT



• Sh o rt - Te rm ; In t e rm e d ia t e ; Lo n g - Te rm

Be Flood Smart Series RECOVERY SPECTRUM



Be Flood Smart Series

RECOVERY SPECTRUM



Be Flood Smart Series RECOVERY IN 
PRINCE GEORGE’S COUNTY



• In c lu d e s :
⚬ Pre p a re d n e s s  a c t io n s  a n d  re s p o n s e
⚬ Ava ila b le  re s o u rc e s  in  c o m m u n it y
⚬ In s u ra n c e
⚬ Ac c e s s  a n d  fu n c t io n a l n e e d s
⚬ Ot h e r c o n s id e ra t io n s

Be Flood Smart Series

INDIVIDUAL
RECOVERY



• Me n t a l h e a lt h  c a p a b ilit ie s  a n d  re s o u rc e s  
a re  c r it ic a l fo r  re c o ve ry  a n d  re s ilie n c e :
⚬ PTSD
⚬ Ca rd io v a s c u la r
⚬ Mu s c u lo s ke le t a l
⚬ An xie t y
⚬ De p re s s io n
⚬ Su b s t a n c e  Ab u s e

Be Flood Smart Series

MENTAL HEALTH 
IN RECOVERY



• Dis a s t e rs  c a n  im p a c t  fo r  w e e ks , m o n t h s , o r  
y e a rs :
⚬ Ea t in g  o r  s le e p in g  t o o  m u c h  o r  t o o  lit t le
⚬ Wit h d ra w in g  fro m  p e o p le  o r  h o b b ie s
⚬ Ha v in g  lo w  o r  n o  e n e rg y
⚬ Un e xp la in e d  a c h e s  a n d  p a in s
⚬ Fe e lin g  h e lp le s s  o r  h o p e le s s
⚬ Exc e s s ive  s m o k in g , d r in k in g , a n d  d ru g s

Be Flood Smart Series

RECOGNIZE 
THE SIGNS



• Ta lk  w it h  s o m e o n e  a b o u t  y o u r fe e lin g s :

⚬ An g e r, s o rro w , g u ilt  a n d  o t h e r  e m o t io n s  

e ve n  t h o u g h  it  is  d iffic u lt

⚬ Do  n o t  h o ld  y o u rs e lf re s p o n s ib le  fo r  

w h a t  h a p p e n e d

⚬ Fo c u s  o n  p h y s ic a l a n d  e m o t io n a l 

h e a lin g  b y  h e a lt h y  e a t in g , re s t , e xe rc is e , 

re la xa t io n , a n d  m e d it a t io n .

Be Flood Smart Series

EASING DISASTER-
RELATED STRESS



• Eva c u a t e d : Re t u rn  o n ly  w h e n  a u t h o rit ie s  s a y  it  is  s a fe

• St a y  a le r t  fo r  e xt e n d e d  ra in fa ll a n d  s u b s e q u e n t  flo o d in g  p o t e n t ia l

• Ca rin g  fo r  Yo u rs e lf a n d  Lo ve d  On e s

⚬ Pa y  a t t e n t io n  t o  h o w  y o u  a n d  y o u r lo ve d  o n e s  a re  e xp e rie n c in g  a n d  h a n d lin g  s t re s s

• Re t u rn in g  Ho m e  Sa fe ly

⚬ In s p e c t  y o u r h o m e ’s  s t ru c t u re  a n d  u t ilit ie s  a n d  s y s t e m s  a ft e r

⚬ Ta ke  p ic t u re s  o f h o m e  d a m a g e , b o t h  o f t h e  b u ild in g s , a n d  c o n t e n t s  fo r  in s u ra n c e  p u rp o s e s

⚬ Do n ’t  ju s t  re p a ir  h o m e  -  b u ild  s t ro n g e r.

Be Flood Smart Series

PERSONAL DISASTER RECOVERY 
CONSIDERATIONS



• Th ro u g h  p re - p la n n in g , y o u  c a n  m in im ize  t h e  s t re s s  o f t h e  u n kn o w n

• Co n s id e r  a n  in ve n t o ry  o f b e lo n g in g s

⚬ Ta ke  p h o t o s

⚬ Us e  a n  a p p  a n d  g o  ro o m  b y  ro o m

• Ho m e  in ve n t o ry  is  a  lis t  o f p o s s e s s io n s  -  fro m  m a jo r  a p p lia n c e s  a n d  h o m e  s y s t e m s  t o  c lo t h e s  

a n d  s h o e s  in  c lo s e t .

Be Flood Smart Series

PERSONAL DISASTER RECOVERY



FLOOD STEPS TO TAKE 
DURING AND AFTER FLOOD:

Av o id  Un s a fe  Co n d it io n s :
• Flo o d w a t e rs
• Da m a g e d  n e ig h b o rh o o d
• Un t il c le a re d  b y  o ffic ia ls
• Wire s  d o w n

St a rt  re c o v e ry  p ro c e s s :
• Co n t a c t  In s u ra n c e

⚬ St a rt  Cla im s
• Ta ke  Da m a g e  Ph o t o s
• Cle a n  u p  h o m e  ASAP
• OEM c a n n o t  m u c k  h o m e s
• Vis it  re c o ve ry  c e n t e rs
• Pic k  u p  d e b ris  a n d  fo llo w  

s o rt in g  in s t ru c t io n s

2023 Flood Virtual Open House

Du rin g  Re s p o n s e :
• He lp  Ne ig h b o rs
• In fo rm  lo v e d  o n e s  t h a t  y o u  a re  

s a fe  ( t e xt / s o c ia l m e d ia )
• Se e k  m e d ic a l c a re  if n e e d e d

⚬ Me n t a l h e a lt h c a re



Prin c e  Ge o rg e 's  Co u n t y
Offic e  o f Ho m e la n d  Se c u rit y

Em e rg e n c y  Ma n a g e m e n t  Div is io n

together
let's prepare

Be Flood Smart Series



SUSTAINABILITYDIVISION

QUESTIONS
We are also interested in your feedback

Please use the chat feature to tell us-

What prompted you to join us this afternoon?

What other topics would you like us to cover?
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